
Need help paying for care?
Payment plans and financial assistance are available. Call Financial Counseling 
at 303-338-3025 or 1-877-803-1929 (TTY: 711), Monday through Friday,  
from 8 a.m. to 6 p.m. 

Discover how easy 
it is to manage your 
health care costs online 

*Online bill payment and paperless billing are available only to account holders who are responsible for paying bills for medical care received 
at Kaiser Permanente facilities. Online bill pay can’t be used to pay premiums for health coverage.

Paperless billing also is available only to account holders who are responsible for paying medical bills (or those legally assigned to perform this 
function on behalf of an account holder). 

Services covered under your health plan are provided and/or arranged by Kaiser Permanente health plans: Kaiser Foundation Health Plan of 
Colorado. Services for self-insured plans are administered by Kaiser Permanente Insurance Company, One Kaiser Plaza, Oakland, CA 94612.
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Register on kp.org for secure access to these convenient tools 

	 Pay your medical bills at kp.org/paymedicalbills.*

	� Get a personalized cost estimate at kp.org/costestimates. Before you 
come in for care, use this tool to find out what you can expect to pay out  
of pocket for common exams, tests, and services. 

	� Go paperless at kp.org/gopaperless and receive medical bills and other 
documents online. You’ll get an email alert each time a bill is ready.*




