Personal support
following a complex

cancer diagnosis

Effective treatment of advanced cancers can be complicated,
involving multiple health care providers and procedures over
an extended period of time.
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Optum Cancer
COEs deliver

Cancer Resource Services (CRS), provided through your benefits plan, can help
coordinate all aspects of your care, so you can focus on your health and achieve
the best outcome possible.

Participants in this program are assigned a personal case manager who will treat you Optum’s national
network of leading

as a person, not a condition. Our case managers are registered nurses with experience
cancer centers offers:

in cancer care and will serve as your advocate through the conclusion of your treatment.

This includes: - Expertise in rare and

. Taking time to guide you through the complexities of cancer care and your complex cancers

treatment options - Expanded treatment
« Helping you manage your symptoms and common side effects from chemotherapy options
and other medications - Shorter stays and

- Working directly with your benefits plan to determine whether certain procedures fewer complications

or clinical trials will be covered - Improved outcomes

- Providing assistance in accessing care through an Optum Cancer Centers and financial savings

of Excellence (COE) facility

« Making sure you and your family have the support network you need on your
road to recovery

Connect with UMR CARE

If you plan to seek services from Roswell in New York or Huntsman in Utah, you must enroll
with UMR CARE. If you are not accessing one of these facilities, we still encourage you to contact
the UMR CARE team to help connect you with the appropriate care for your situation.

Please call the number on the back of your health plan ID card to reach UMR CARE. UMR
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